
Telecommunications 
Updates

Helpdesk.colostate.edu and telecom.colostate.edu changes



Helpdesk.colostate.edu

 We recognize the difference between the network and voice is blurred, so in 
an effort to simplify, we are going to combine the Telecom and Networking 
categories within helpdesk.colostate.edu to just Telecommunications and 
Networking.

 There will still be sub categories so the issue can be specified, and once the 
ticket is submitted our staff will address the ticket, then escalate it to the 
proper teams. 



Telecom.colostate.edu

 We are in the process of adding messages and links on our web pages to make 
the following clearer:

 When to use a service order

 When to use the helpdesk system





MyPhone Voicemail Changes



Why are we changing?

 Microsoft no longer supports our method of Connecting 
CSU Phone Calls to Office 365 eMail

 Microsoft has extended this several times

 Hard Deadline of December 1, 2019



What Stays the Same?

Traditional Voicemail Services
Still forward voicemail MP3’s to email
Can still dial into Voicemail at 1-5500



What Will Be Different?

No Longer Unified Messaging Syncronization
between eMail and vMail

No more Voice to Text translations
Message Waiting Indicator will not work 

(unless)



Timeline

 Sept/Oct:  Pilot with 174 participants

 Oct. 21 (This week):  No more vMail is being created in Office 365

 Oct. 25 (end of this week): Postcards delivered to all vMail owners

 Oct. 28 (Next Week): Messaging to owners of Voicemail Only Mailbox Owners

 November 4: All vMail owners will receive a message that their mailbox has been configured and ready for final setup

 Dial 1-4500 during this transition period

 Record Greetings

 Setup any auto-attendant features

 Setup Multi-Line Mailbox forwarding

 November 6:  Messaging to all Multi-Extension Mailbox Owners and Resource Coordinators

 November 18:  Cutover to new MyPhone vMail system.  All mailbox owners will be notified.

 All vMail will be redirected to MyPhone vMail

 1-5500 will work at this time

 Message Waiting Indicator is enabled (if applicable)
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