
Wednesday, October 23, 2019               Rm: LSC 304-06 
 

1. Telecommunications – Heidi Friedrich 
 
Heidi shared some updates re: help desk and website.  
 
Go to website and pick “telecommunications and network” and it will have sub categories. 
  
They will be providing more information on the telecom website. 
 
Service: add, moves and changes for phones 
Helpdesk: something isn’t working 
 
 

2. Voicemail – Dave Hoffman 
 

Advanced threat protection is now added; links and pdfs are being monitored. 
 
 Voicemail changes. Phone to office365 is no longer supported by Microsoft. 
 

Myphone.colostate.edu will still work and you can still make changes there; they will continue 
to work as they have. In the “my information” tab is where you can set up a lot of items. Any 
information in there now will remain when the system changes. 
 
By default, voicemail will send to email, and delete from your voicemail. This also means, by 
default, the red light on the phone will not blink. If you don’t want to have this happen, go to 
the myphone website, and adjust by un-clicking a box; but then the message will be both in the 
email and the voicemail.  
 
Nov.4th – new voicemail system; the first thing you will do is reset your pin number.  

 
Other items coming up:  

• They are starting to run a pilot for Microsoft teams.  Voice and security project, to move 
the whole phone/voicemail infrastructure into this. If they do make this change, there 
will be trainings. They are testing all use cases. By mid-February, they will make 
recommendation if we should implement it campus wide.  

• Telecom billing – the cost will rise/billing will change in FY21.   
• Security suite, will pilot Microsoft defender in the next few months, to enhance security 

on the back end of systems. For now, continue to let people know if you receive a 
suspicious email, either call help desk or forward to: abuse@colostate.edu. 

 
 

3. KFS Update – Publina Meldrum 
 

3 more trainings provided next week. These will be the last of the trainings, so please attend if 
you haven’t. 
 

mailto:abuse@colostate.edu


If you are not able to attend, let campus services know, they will provide powerpoint training to 
you to help guide you. 
 
Training a month in after people get to use it? If you do feel like you need more training, send an 
email campus services, and they will try and put something together that addresses everyone’s 
feedback. 

 
 

4. Theresa Todd – Updates 
 

Business task force update – no administrative “centers.” Process mapping, best practices, and 
training task forces are continuing their work. 

 
Web Focus – enhancing multiple reports and sorting out some canned reports. Working on 
getting Webfocus trainings in “my learning,” so people can sign up there. New trainings are 
coming up. One will be basic, other ones will be more in depth. 

 
 
Meeting Times:   Third Wednesday, Time 2:00- 3:00 PM 
 
Wednesday, November 27, 2019 Rm: LSC 304-306     
Wednesday, January 22, 2020             Rm: LSC 308-310    
Wednesday, February 26, 2020           Rm:  Rockwell 119 
Wednesday, March 25, 2020                Rm:  LSC 308-310  
Wednesday, April 22, 2020                  Rm: LSC 308-310  
 


