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1) Car Rental Insurance – Q & A – Grant Polzer 

Here is a short summary of the updates: 
 
When renting from an approved state agency: 
 
When renting from an approved State agency and the discount code is used the CDW/LDW insurance 
AND liability insurance is included (state travel card does not need to be used). The coverage is for both 
employee and non-employee travelers as long as the rental is for CSU business purposes. Please use the 
approved agencies and the discount code so that insurance does not need to be purchased. It is 
important to ensure the discount code is used, if the discount code is not applied at the time of 
purchase the traveler will not have obtained the necessary insurance. We will not provide 
reimbursement for insurance purchased when utilizing one of the state agencies.  
 
When renting with the state travel card but not an approved state agency: 
 
The State travel card provides CDW/LDW insurance coverage for vehicles rented regardless of the 
agency. The card does not provide liability coverage. If there is an exception to renting from one of the 
approved agencies the travel card should be used for LDW/CDW coverage but liability insurance needs 
to be purchased. When the CSU state travel card is used to pay for a rental we will only reimburse the 
cost of liability insurance. 
 
When renting from a non-approved agency and not paid for using state travel card: 
 
In the event that both an approved agency and the state travel card cannot be used the traveler will 
need to purchase CDW/LDW and liability insurance and an explanation to why an approved agency 
could not be utilized needs to be attached to the TR. 
 
 
We have links to each of the approved car rental agencies on our travel website. The links have 
information for each agency including the discount code to use for our negotiated rates and insurance 
coverage. The codes have also been added to page 10 in FPI 5-1.    
 
The codes do not work with most International, use the travel card for the collision.  Traveler must 
purchase liability insurance. Liability Insurance is a reimbursable cost with justification. 
 
Procurement is reviewing with legal services about signing a car rental agreement as it is a contract. 

 

2) TELECOM Updates – Jamie McCue 

 

 

Telecom is in the final stages of converting the phone analog lines to VOIP.  The main 

analog line to CSU will be turned off by the end of the year.   Telecom is currently 



following up with misc. phones on campus to finalize conversion to VOIP.  Telecom is 

not anticipating there will be active lines on the analog line at the time of closure.  

However, if a department does have an active analog line turned off, call Telecom 

and the line can be quickly set back up. 

 

Phone lines need updated by departments in Oracle to keep the website online 

directory current.  Telecom does not handle the online directory.  It is maintained from 

Oracle.  If someone transfers on campus, the phone needs updated for the new 

phone.   Here is the link to the instructions to update Oracle: 

 

Jamie to provide link: 

 

3) Update on ACAdA – Advisory Committee for Administrative Applications Committee 

- Gabriele Engler 

No update. 

 

 

4) The latest on eThority replacement – demo feedback 

 

Birst or Information Builders  

Presenting financial cost tomorrow with CAAG.  If chosen the software will be live by 

July 1. The plan is to implement in 6-8 week phases and then test with a pilot group.   

Information Systems will work with pilot group to determine the eThority reports to 

convert.  (Update from CAAG – there is no decision on the product; the software cost 

model is still under discussion.) 

 

 

Next Meeting -  

November 15, 2017 2-3:00 pm 

Room 308-10 LSC 

 

 

 

Sherry Yost, Chair, Term ends June 30, 2018 

Sherry.Yost@colostate.edu; 491-3247 

Theresa Todd, Co-Chair becomes Chair as of July 1, 2018 

Theresa.Todd@colostate.edu; 491-1357 

New Co-Chair needed beginning July 1, 2018 – 2-year term; then Chair for 2-year term 

 

CAPAC Website Page  

http://capac.colostate.edu/  

 

Subscribe or Unsubscribe to CAPAC Laster 

To subscribe to our Lists, go to this URL, fill in your email address and name, and click 

“Subscribe”. If any individuals request to subscribe to a list, they must click the “I am not 

a robot” button. 
To unsubscribe, scroll further down on the page, fill in your email address and name, and 

click “Unsubscribe”. 
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